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2020 At Sea - Happy New Year! - Sample Itinerary
Dec 30, 2019 - Jan 4, 2020

Let's take a look at your ship and some of the things that there are to do on board.  Your
cruise can be as active or as leisurely as you like!

Your ship, the Celebrity Infinity, is beautiful, well appointed and very exciting ship!  It was
last refurbished in 2015 and is set for an additional refurbish in December 2020.  Here's a
link to a video about the ship:  Celebrity Infiniti.  If you haven't experienced it before, stay
on the deck for the sail-away - there's dancing, music and fun on the main deck, where
you can hang out while watching the ship leave the cruise port!

MIAMI CRUISE PORT PARKING: Please let us know if you will need or would like to book
parking at the Miami Cruise Port for your cruise - we can assist you with off-site or on-site
parking.  Parking at the cruise port is $9.99 per day - for this cruise in particular, the total
parking cost including all taxes and fees is $61.45 (https://miamiportparking.com/). This
cost is separate from your cruise booking.

TRAVEL / TRIP INSURANCE: Travel / trip insurance is available at competitive rates
through Celebrity Cruises or you may purchase on your own.  You may purchase travel
insurance at any time prior to your departure, but please note that that the cost does
increase as you get closer to your departure date. The price of travel insurance varies by
insurance provider, the type of coverage plan you choose, the cost of your trip and the
ages of the travelers to insure. Quotes are provided by the insurance carriers - if you



are interested in purchasing travel insurance, please let us know and a quote will be
provided directly to you from the insurance carrier for you to consider.  Please note that a
quote cannot be provided until a trip cost and the birthdates of travelers being covered is
provided. This cost is separate from your cruise booking.  WHERE2NEXT? TRAVEL,
LLC STRONGLY SUGGESTS THAT YOU PURCHASE TRIP / TRAVEL INSURANCE TO
PROTECT YOUR VACATION INVESTMENT.

IMPORTANT: Please know that Where2Next? Travel, LLC takes your privacy very
seriously. For your protection, we do not keep or manage your sensitive information (credit
card numbers, dates of birth, passport numbers, etc.) in our files.  When you contact us to
make your cruise payments, we DO NOT keep or store your sensitive information, and we
do not sell any of your information. Dates of birth and passport numbers are submitted
directly to the cruise line for booking only and are not retained in any files or databases
maintained by Where2Next? Travel, LLC.  Cancellation policies and associated penalties
are those of the cruise line and not those of Where2Next? Travel, LLC.

We'll keep you apprised all along the way and answer any questions you may have. We
mainly use electronic itineraries as the primary means to provide trip updates and
information to our clients.  If you have lost the link to your electronic itinerary, here it is
again: 2020 At Sea - Happy New Year!.

Please don’t try to memorize that! Instead, once you have the link open, bookmark it in
your browser on your desktop, laptop, tablet and phone - it looks great on any device. If
you like, you may print the information to have it on hand - just remember that your printed
version will not be updated as in-formation is added online. You will have to periodically
check the electronic itinerary for any updates and print it again. If you prefer for me to print
and send you the updated itinerary information, please let me know and I’ll be happy to do
so.

SHIP DINING:  All Celebrity Cruises ships, including the Celebrity Infinity, offer beautifully
crafted and dynamic menus in the Main Dining Room, a help-yourself buffet, a variety of
casual cafes, grills and grab-and-go choices, all are INCLUDED in your cruise fare.  A
variety of choices and a daily rotating menu insures that there is something for everyone.
 The buffet offers breakfast, lunch and dinner.  Action stations include meat carving, made-
to-order pastas, omelets, waffles, soft serve ice cream and more.  Dining in the specialty
restaurants (where you will need a reservation) is an extra charge.

FREQUENTLY ASKED QUESTIONS:
Q:  CAN I BRING WATER OR SODA ON BOARD?
A:  You may bring bottled water on board, but only what you can carry in your arms
through security and onto the ship.  You may also purchase bottled water in port and carry
it on board.  Do not place bottled water to be brought on board in your luggage,
suitcase(s) or backpack(s).

Q:  CAN I BRING ALCOHOLIC BEVERAGES ON BOARD?
A:  Guests are not permitted to bring alcoholic beverages onboard; with the exception of
embarkation day when guests are permitted to bring aboard with them up to two (2)
bottles of wine (which are subject to a corkage fee) per stateroom.  Security may inspect
containers (including water bottles, soda bottles, mouthwash, canteens, etc.) at any time
and will dispose of alcohol concealed in such containers.  Alcoholic beverages that are
purchased from onboard shops or in ports of call (which must be presented to security
upon re-boarding), will be secured by ship's personnel.  Alcohol secured by ship's
personnel will  be returned to guests just prior to the conclusion of their cruise vacation.
 Guests who are under the permitted drinking age will not have alcohol returned to them.

Q: IS THERE LAUNDRY SERVICE ON BOARD?
A: For safety concerns, self-service laundry facilities are not provided onboard, but
washing, pressing & dry-cleaning services are offered for a nominal fee. There are no
irons in the staterooms as they are a fire hazard.  Guests are not permitted to bring and
use their own irons or steamers onboard.  Irons and steamers will both be taken from
guests at embarkation and returned at the end of the sailing.
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Q: CAN MY SPECIAL DIETARY REQUIREMENTS BE ACCOMMODATED?
A: Celebrity Cruises is the first cruise line in the industry to introduce DineAware.  The
program provides set standards for food allergy and intolerance education throughout the
food and beverage industry.  All our restaurant and serving staff receive training through
the DineAware program.  Also, annual retraining is provided to ensure that we keep
abreast of the latest information regarding the 14 major food allergens and intolerances.
 Our guests with special dietary needs can dine in confidence knowing that their food
needs are top priority and will be readily accommodated while on board.  Celebrity Cruises
is DineAware committed.  We deliver excellent dining experiences for all guests to the
best of our ability.

Q: WHAT LICENSED MEDICAL STAFF/DOCTOR AND SERVICES ARE AVAILABLE
ON BOARD?
A: A physician and nurse are on each ship to provide medical care and services at
customary charges.  Commonly used medications are kept on board and may be
prescribed by the ship's doctor.  Please not that there is an additional charge for the
services of all medical providers and the cost is substantially higher than on shore.
 Be certain that you are medically cleared to sail and have enough of all your medications
on board with you in your carry-on / hand luggage for the duration of the cruise.

Q: WHEN CAN I COMPLETE THE ON-LINE CHECK-IN FOR MY CRUISE?
A: Begin by logging in to GUEST ACCOUNT at the top of the Celebrity Cruises website.
The Online Check-In process for all guests in your reservation needs to be completed at
least three days prior to your sail date.  Since government regulations require cruise lines
to submit final departure manifests at least 60 minutes prior to sailing, this will save you
time having to fill out forms at the pier.  If you have not completed Online Check-in, you
will be required to complete this process at the pier two hours prior to the published sailing
time.  Please note:  Xpress Pass guests whose cruise departs from ports in the United
States are required to be at the pier and checked-in no later than 60 minutes prior to the
published sailing time or you may not be permitted to board. For a cruise that departs from
other ports not in the United States, please verify on your Guest Ticket Booklet.  Once you
have completed the Online Check-In process, you will receive an Xpress Pass. It indicates
that you successfully completed the check-in process for yourself and those guests listed
on your Xpress Pass.

Q: WHAT IS THE ELECTRICAL VOLTAGE ON BOARD?
A: The current on board is 110 volts and 220 volts AC.  However, some high-voltage hair
dryers, electric rollers and electric razors may require a converter.

Q:  MAY I BRING MY SAMSUNG GALAXY NOTE 7 PHONE ABOARD?
A:  Celebrity Cruises will no longer allow Samsung Galaxy Note 7 cell phones aboard our
ships.  This decision was made in light of incidents and safety concerns raised by
Samsung about this particular device, as well as the Federal Aviation Administration's
(FAA) recent ban of the phone from all airplanes.  We ask that guests who may still own a
Samsung Galaxy Note 7 not bring the devise on your cruise.  We appreciate your
understanding and cooperation, and look forward to welcoming you aboard.

Thank you everyone - let's get you on your way!
Karan Morrow
Owner and Travel Consultant
Where2Next? Travel, LLC
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December 30 - DEPART FROM MIAMI, FLORIDA

4:00 PM - Eastern Standard Time
Embark on Western Caribbean Holiday Cruise - Celebrity Infinity

December 31 - KEY WEST, FLORIDA

7:00 AM - Eastern Standard Time
Arrive at Key West

Ernest Hemingway made wild, colorful Key West his home, and you will want to do the same. Home to modern-day
adventurers, artists and poets, the island's charming Old Town teems with restaurants, bars and unique shops. Add pristine
coral reefs, coconut palms and a laid-back attitude that's truly contagious, and it's easy to see why so many visitors to Key
West never leave.

10:00 AM - Eastern Standard Time - 5 hr 30 min
Beach Day with Lunch - Key Lime Excursions

Make the most of your day in Key West and enjoy a relaxing day at the Ft. Zachary Taylor beach. Swim and snorkel at Key
West’s best beach! Discover and become a part of this beautiful underwater habitat. Snorkel off the beach and experience
rich tropical marine life such as parrot fish, schools of yellowtail snapper, lobster, and various hard and soft corals.  Wooded
nature trails are a warm and inviting place to bird watch and discover native plant life. You can also take a narrated tour of
Fort Zachary Taylor and see Civil War cannons and construction.

What’s included:

Beach chairs and umbrella
Lunch of fried chicken or wraps, fruit, chips and Key Lime Pie (of course!)
Water, soda, iced tea
Towels
Snorkel equipment
Door-to-Door Van Service
Blanket
Water Resistant Pouches for Your Phones

The park has changing rooms, bathrooms, and showers.
Schedule:  10:00 AM Pickup/3:30 PM Departure from beach

CARRIER
Celebrity Cruises

Miami

BOOKED THROUGH
Where2Next? Travel, LLC

CARRIER
Celebrity Cruises

Key West, Florida

BOOKED THROUGH
Where2Next? Travel, LLC

PROVIDER
Key Lime Excursions

PRICE
120.00
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5:00 PM - Eastern Standard Time
Depart from Key West

January 1 - HAPPY NEW YEAR! 2020 AT SEA

2020 AT SEA - HAPPY NEW YEAR!

January 2 - COZUMEL, MEXICO

7:00 AM - Eastern Standard Time
Arrive at Cozumel

YOU HAVE A CHOICE OF TWO DIFFERENT EXCURSIONS AT THIS PORT OF CALL - PLEASE REVIEW
CAREFULLY!

Cozumel, Mexico: Amid the largest coral reef in the West, this Caribbean island lures anglers, divers, snorkelers, and
beachgoers. Fish the flats or head out to blue water to hunt for big game—mahi-mahi, marlin, sailfish, and more. Bring your
dive card with you on your cruise to Cozumel and witness all the natural wonders waiting below the surface, like neon
tropical fish, swaying sea fans, and vibrant coral colonies. Or, go snorkeling to see the show without a dive card. Curl up on
the beach in a hammock with a cold one. At Playa Mia, you can even fly down Twin Twister waterslides.

Go cruise shopping for beautiful Mexican silver, amber, and other artisanal gifts in San Miguel. Or, hop a ferry to charming
Playa del Carmen, on the mainland, and stroll along la Quinta Avenida for more inviting restaurants, bars, and shops.
Down the coast from Playa, you can explore the ancient Maya city of Tulum, perched impressively on a cliff, overlooking
the brilliant sea and powdery beach below. Cozumel cuisine means fresh seafood. Savor the catch of the day served on a
banana leaf, or enjoy it marinated in lime juice, cilantro, onion, and tomato. Of course, this is the place for Mexican classics
like tacos, guacamole—and margaritas.

9:00 AM - Eastern Standard Time - 6 hr 30 min
SMALL GROUP TOUR OF THE RUINS OF TULUM

Fort Zachary Taylor State Historic Site, Florida
Key West, FL, US, 33040

CARRIER
Celebrity Cruises

Key West, Florida

CARRIER
Celebrity Cruises

BOOKED THROUGH
Where2Next? Travel, LLC

CARRIER
Celebrity Cruises

Cozumel, Mexico
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Instead of spending hours in a crowded bus with 100 of your shipmates, why not enjoy a small, fully-escorted tour of
Tulum?

Tulum, meaning "fence or wall," is one of the most visited Mayan sites in the Yucatan. The impressive ruins, with the
backdrop of the turquoise waters, is just breathtaking and a great photo op.

You will be met at the Cozumel ferry pier by your guide. The ferry ride across the strait to Playa del Carmen is a
comfortable 35 minutes. An air-conditioned van will then transfer you for the 45-minute ride to this famous ruin.

Once you arrive at Tulum, you will have about a 10-minute walk to the entrance of the site. For approximately 1 hour, you
will be tantalized with tales (and facts) of ancient and modern Mayan life. We'll discuss the culture as it was during the time
of Tulum, while also examining the inscriptions and murals on the temples, including describing the decoration, rich
iconography, and its meaning to the Mayan people.

You may also have time for a little shopping or relaxing on the nearby beach before returning to Cozumel.

From the moment you depart your ship or hotel, you will become an explorer in a new land. The passion of your guide and
the stimulation of the sites, scenery, and experiences will undoubtedly make this the most memorable day of your vacation.

You have nothing to do to prepare for this tour. We have included everything--an English-speaking guide, a ferry ride,
transportation at Playa del Carmen, and admission to Tulum.

THIS TOUR INCLULDES:

Round trip ferry ride to Playa del Carmen
Round trip ground transportation from the Playa del Carmen ferry pier to Tulum
Services of an English-speaking guide
Exploration of the Tulum ruins (admission included)
Time for shopping/relaxing at the beach
An amazing day of discovery!

SPECIAL INSTRUCTIONS
• The total duration of this tour includes a round trip ferry ride, as well as travel time to/from
Tulum. Tour time will be approximately 6-6.5 hours pending the ferry schedule as well as
your cruise ship's. 
• The taxi to the meeting location takes approximately 5-10 minutes and costs about 10 USD
each way. 
• Please wear walking shoes and bring your camera, sunscreen, and a hat for protection. 
• There is a fee of $4 for the use of video cameras at this site. Tripods are not allowed.
RESTRICTIONS
• This program is not suitable for guests in wheelchairs or guests with walking difficulties. 
• The local time in Cozumel may be one hour earlier than your ship's time. 
• We recommend a minimum age of 8 years old.

10:30 AM - Eastern Standard Time - 5 hr
PRIVATE COZUMEL HIGHLIGHTS TOUR

BOOKED THROUGH
Where2Next? Travel, LLC

PROVIDER
ShoreTrips

PRICE
$108.00 USD

BOOKED THROUGH
Where2Next? Travel, LLC

PROVIDER
ShoreTrips

PRICE
$223.00 USD
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This tour of the island of Cozumel allows you to customize your itinerary to meet your interests. The guides are licensed,
English-speaking drivers who are trained to ensure that you have a unique and enjoyable experience while in Cozumel.

Your day starts with a leisurely drive along the north end of the island, through the center of town, and east to the far side of
the island. The east side features the small ruins of San Gervasio, along with a tequila factory and history tour, which will
take about an hour, if you choose to visit these locations.

There is also the option of stopping at the Mayan Chocolate Factory. Discover the process chocolate goes through from
beans to bars and the importance chocolate has to Mayans and their history and culture. The tour is approximately 35-45
minutes and includes samples of the chocolate!

Stop at the famous Mezcalito's or Coconuts for a frosty beverage or lunch. Coconuts is a great photo opportunity with their
cliffside location. As we continue along the west side, we'll visit El Cedral, the only other town on Cozumel. Enjoy some
shopping at the bazaar stands and some beach time to swim or relax.

There are many things to see and do while in Cozumel. If you have suggestions of where you'd like to go, just let your
guide know.

THIS TOUR INCLUDES:
Customized itinerary
Services of an experienced Driver/Guide
Scenic Drive
Opportunity to see:  San Gervasio ruins; Mayan Chocolate Factory tour; tequila factory; El Cedral Village; shopping;
swimming and more!

SPECIAL INSTRUCTIONS
• Bring a hat, camera, sunscreen, swimsuit, good walking shoes, and cash for lunch, drinks,
souvenirs, and tips. 
• Lunch, beverages, souvenirs, tips are not included in the price of this tour.  
• There are many things to do in Cozumel, so just let your guide know what you're interested
in. It's your day, your tour, and your memories! 
• The start time of this tour is flexible. For other departure times, please call ShoreTrips.
RESTRICTIONS
• The meeting location for this tour is a short walk from the cruise pier. If anyone in your
group has trouble walking or is in a collapsible wheelchair, they should wait at the pier for
another member of the group to return with the driver. 
• This tour can accommodate a collapsible wheelchair. Please call ShoreTrips.

6:00 PM - Eastern Standard Time
Depart from Cozumel

January 3 - AT SEA

At Sea - At Sea

CARRIER
Celebrity Cruises

Cozumel, Mexico

Page 7 of 9



January 4 - ARRIVE MIAMI, FLORIDA

7:00 AM - Eastern Standard Time
Disembark at Miami, Florida

Information & Documents

WELCOME TO 2020 AT SEA!
IMPORTANT INFORMATION - PLEASE REVIEW!

2020 AT SEA - HAPPY NEW YEAR! CRUISE
DECEMBER 30, 2019 - JAN 4, 2020

TRAVEL DOCUMENTS FOR KEY WEST / COZUMEL CRUISE

IMPORTANT:  ON JANUARY 22, 2018, THE DEPARTMENT OF HOMELAND SECURITY'S REAL ID ACT WENT INTO
EFFECT FOR DOMESTIC AIR TRAVEL. TRAVELERS MUST HAVE A DHS COMPLIANT IDENTIFICATION FORM TO
PASS THROUGH TSA AND TO BOARD A DOMESTIC FLIGHT.  CHECK HERE TO SEE IF YOUR STATE IS IN
COMPLIANCE WITH THIS NEW REQUIREMENT: https://www.dhs.gov/real-id 
If a passenger is carrying an ID or driver's license from a non-compliant state, they will be asked to provide alternate
acceptable identification (https://www.tsa.gov/travel/security-screening/identification).  If the traveler cannot provide an
acceptable form of identification, they will not be permitted through the TSA security checkpoint.

TRAVEL DOCUMENTS - MEXICO  According to the Mexico Board of Tourism, all citizens of the United States must
present a valid passport when entering Mexican territory by any means of transportation. There are no exceptions for
minors.  All United States citizens 16 years of age or older must present a passport in a book or card to re-enter their
country by land or sea.

NOTE:  The Enhanced Driver's License (EDL) allows you to re-enter the U.S. from Canada, Mexico and the Caribbean.
 The EDL is only accepted at land and sea border crossings, not for air travel.

WHERE2NEXT? TRAVEL STRONGLY SUGGESTS THAT YOU TRAVEL USING YOUR CURRENT, VALID PASSPORT.

____________________________

CELEBRITY CRUISES CANCELLATION POLICY FOR CRUISES OF 5 NIGHTS
The cruise fare cancellation policy follows.

90+ days from cruise departure
REFUND: 100% refund

CARRIER
Celebrity Cruises

CARRIER
Celebrity Cruises

Miami
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89-75 days from cruise departure
REFUND:  Forfeiture of total cruise deposit

56-29 days from cruise departure
REFUND:  50% of total cruise price (50% forfeiture)

28-15 days from cruise departure
REFUND:  25% of total cruise price (75% forfeiture)

14-0 days from cruise departure
REFUND:  NONE - 100% forfeiture

Let me know if the above change / cancellation policies are not clear and I will be more than happy to explain them.

Please let me know if you have questions or need anything additional!

Karan Morrow
Owner and Travel Consultant
WHERE2NEXT? TRAVEL, LLC
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